Flexible Support for Business

Website: www.business-support-wales.gov.uk

The Welsh Assembly Government is reforming its business support services again, bringing
all of it services under the banner of "Flexible Support for Business'. The new approach is
intended to help Welsh businesses start, grow and prosper. The service will be rolled out
during 2008-09 with communications to businesses at all key stages.

From 15 April 2008, changes to the national customer entry point will go live with the
introduction of a new number - 03000 6 03000 for existing companies and those people
wishing to start up in business. The new website, www.business-support-wales.gov.uk , will
become the main site for businesses in, or looking to invest in, Wales, and will begin to
replace existing Welsh Assembly Government websites that currently provide information
related to supporting business, including the Business Eye site.

Creative Business Wales will continue to be the main point of contact for businesses in the
creative industries. CBW can be contacted on 029 20 436 110.
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